[image: ]Page 1 of 1  



COMPLAINTS LOG RECORD SHEET

	Log Ref:
	Date of complaint
	General Issue of Complaint (not detailed)
	Response Date
	Who handled complaint
	Outcome (details to be non-personal)
	Signed Off

	
	
	


	
	
	
	

	
	
	


	
	
	
	

	
	
	


	
	
	
	

	
	
	


	
	
	
	

	
	


	
	
	
	
	

	
	
	


	
	
	
	


Monthly Analysis & Review:








Manager Sign Off: 				Date: 
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