
 
Covid 19 – Care Service CHECKLIST  

Covid 19 - Checklist  ✓ Completed Follow up Actions  

Ensure that you keep residents/clients, staff, relatives and visiting professional up to date with 
the current situation across the country, locally and within your service. Sign up to the 
government 2pm update  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-
public?utm_source=76e92018-72f0-4f6f-83e6-
aaa9bda5ad55&utm_medium=email&utm_campaign=govuk-
notifications&utm_content=immediate 
https://www.gov.uk/health-and-social-care/health-protection-infectious-diseases 

  

Make sure that your staff have up to date training around infection control practices and that 
they know the signs and symptoms of Covid 19. Do staff know what a normal temperature range 
is?  

https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf 
 
Highlight the importance of handwashing over the use of antibacterial gel  

  

Establish a clear protocol if someone is suspected to be suffering with Covid 19. The protocol 
needs to include reporting/notification to statutory bodies, isolation and next steps for the 
service.  

https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-
residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-
settings-on-covid-19#what-to-do-if-someone-with-confirmed-covid-19-has-recently-been-in-
the-office-workplace-or-residential-setting 
 

  

Establish clear parameters around when the service closes the door to all non-essential visits?  
 
 

  

Consider screening of visitors, residents and staff in temps of symptoms and temperature checks 
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Identify high risk individuals (staff and residents/clients) within your service 
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html#who-is-higher-
risk 

  

Identify a lead person and deputy who will be the main contact for questions, press statements 
and temporary management if the home manager/deputy falls ill.  
 

  

Ensure you have an isolation policy (inside and self-isolating)  
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-
patients-undergoing-testing/advice-sheet-home-isolation 

  

Make contact with GP’s, DN’s, pharmacy and medical suppliers to ensure they have contingency 
around medical supplies and support.  
 

  

Carry out a robust infection control audit of your home/service and take action where you can 
https://www.infectionpreventioncontrol.co.uk/resources/environmental-cleanliness-audit-tool-for-care-
homes/ 

  

Speak to your local health protection team for the most up to date guidance and advice 
https://www.gov.uk/guidance/contacts-phe-health-protection-teams 

  

Ensure your contingency planning covers staff shortage/emergency cover, PPE shortage and 
isolation mechanisms.  
 

  

Ensure you have a good stock of thermometers and ear covers, tissues, hand soap etc Inform the 
local authority if you are having difficulty purchasing items and are running low 
 

  

Make sure you have up to date contact information for staff – NoK & residents/clients - NoK    

Display handwashing posters around the service and ask all visitors to the home to wash their 
hands on entering and leaving the building.  
http://www.postertemplate.co.uk/posters/workplace/health-and-safety/wash-your-hands-posters/ 
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